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CommBank Yello Free Kit membership Terms and Conditions 

Published: 25 October 2024 

Terms and Conditions and Eligibility Criteria 
 
Customers eligible for the Everyday benefit set get 12 months free Kit membership. 
Customers eligible for the Everyday Plus and Homeowners benefit sets get 12 months free 
Kit membership, then free membership ongoing from month 13 provided Everyday Plus or 
Homeowner benefit set eligibility is maintained. 
 
The Kit membership covers both “Single child” and “Multi-child” plans. Refer to Kit pricing at 
heykit.com.au/pricing. 
 
Eligible CommBank Yello customers can redeem their eligible benefit in the CommBank Yello 
Hub within the CommBank app.  Customers eligible for the Everyday Plus and Homeowner 
benefit sets, will need to maintain their benefit set eligibility from month 13 to get free 
ongoing Kit membership. This benefit cannot be redeemed wholly or in part for cash or cash 
equivalents in the event you cancel your Kit membership part way through the eligible fee 
period. This benefit can only be redeemed once for its entire value. To be eligible to redeem 
the CommBank Yello Kit offer, you must hold a valid Australian residential address.   
 
For eligibility rules for benefit sets see CommBank Yello Terms and Conditions. 
 
Kit will refer CommBank customers to the CommBank app or to visit a CommBank branch 
for enquiries relating to the CommBank Yello benefit eligibility and CommBank Yello 
experience.  Before the end of your 12 month free membership period Kit will contact you 
to remind you of your next fee charge date and amount 

http://www.heykit.com.au/pricing
https://www.commbank.com.au/content/dam/commbank-assets/latest/docs/yello-terms.pdf

